EDITORUAL INDEX wy 1 


Following is a list of articles by subject 
that appeared in M&C in 1994 and 
1995. An index of articles by destina- 
tion will be published in M&C next 
month. Copies of articles are available 
for $3 each. Send requests, with checks 
payable to M&C, to Cheryl-Anne 
Sturken, M&C, 500 Plaza Dr., Secaucus, 
NJ. 07096. For more information phone 
(201) 902-1755 or fax (201) 319-1796. 


ACCESSIBILITY 

© When Accessibility Matters Most 
(many attendees in wheelchairs), 
Adventures In Meeting Planning col- 
umn, June 1994, pg. 27 

e ADA in Action (first test cases), The 
Law & The Planner column, March 
1995, pg. 22 


AFFORDABILITY 

e Savings Plan (ways to stretch the 
meetings budget), Sept. 1994, pg. 33 
e Low Budget, High Value (money- 
saving tips, budget worksheet), Sept. 
1995, pg. 37 


AIRLINES 

e Upstart Airlines Take Off, Feb. 1994, 
pg. 83 

e Return Ticket (return of airline meet- 
ing departments and group discounts), 
March 1995, pg. 66 

e Planners Stand to Feel Impact of Air- 
lines’ Cap on Commissions, Newsline, 
March 1995, pg. 18 

e The Airlines’ Commission Cap Gam- 
bit (impact on planners), The Law & 
The Planner column, May 1995, pg. 28 
e¢ Checklist: Air and Ground Trans- 
portation, June 1995, pg. 45 

e Net Airfare Plan Gets Go-Ahead 
(Business Travel Contractors Corp.), 
Newsline, Oct. 1995, pg. 17 

e Airlines Get Strict on Fares, Freebies, 
Newsline, Nov. 1995, pg. 18 


ALTERNATIVE DISPUTE RESOLUTION 

e Alternatives to Litigation, The Law & 
The Planner column, Jan. 1994, pg. 6 
e Alternative Dispute Resolution: Will 
Anyone Ever Give it a Try?, Newsline, 
July 1995, pg. 18 


ASSOCIATION MEETINGS 

¢ Upping the Numbers (attracting 
attendees to association meetings), 
Aug. 1994, pg. 38 
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ATTENDEES 

¢ Catering to the Over-50 Crowd, 
Meeting Matters, Feb. 1994, pg. 11 

e Attendees from Hell (how to deal 
with them), Feb. 1994, pg. 72 

¢ When the Stars Come Out (celebrity 
attendees), Nov. 1994, pg. 40 


AUDIOVISUAL 
e Light Waves (A/V for small meet- 
ings), Dec. 1994, pg. 37 


BOYCOTTS 

© Meeting Groups Pull Out of Califor- 
nia (in protest of anti-affirmative action 
policies), Newsline, Dec. 1995, pg. 20 


BUDGETING/FINANCIAL CONCERNS 

e Is Your Meeting Budget Ailing? (asso- 
ciation meeting budgets), Back To 
Basics column, Dec. 1994, pg. 26 

e Safeguarding Deposits with Suppli- 
ers, The Law & The Planner column, 
Aug. 1995, pg. 32 

e Did Your Meeting Pay Off? (calculat- 
ing return on investment), Back To 
Basics column, Sept. 1995, pg. 24 

e Low Budget, High Value (money- 
saving tips, budget worksheet), Sept. 
1995, pg. 37 


BUSINESS TRAVEL 

e The Productive Layover (making the 
most of a layover at eight major air- 
ports), April 1994, pg. 41 

© Got an Airline Gripe? It Pays to Com- 
plain, On Travel column, Aug. 1994, 
pg. 32 

e Landing the Upgrade (how to 
upgrade your seat), On Travel column, 
March 1995, pg. 30 

e¢ Pack It Up and Go (packing tips), 
Short Cuts, May 1995, pg. 14 

e The Ticketless Way (ticketless travel), 
On Travel column, July 1995, pg. 26 

e How to Get a Better Hotel Room, On 
Travel column, Sept. 1995, pg. 28 

© Mile-High Etiquette (in-flight manners), 
On Travel column, Oct. 1995, pg. 32 

¢ Beware of Hotel Cancellation Policies, 
On Travel column, Nov. 1995, pg. 32 

© Traveling for Two (pregnancy), On 
Travel column, Dec. 1995, pg. 30 


CASE STUDIES 

* When Attendees Have Tourette Syn- 
drome, Adventures In Meeting Plan- 
ning column, March 1, 1994, pg. 23 


* When Meeting and Earthquake Col- 
lide (Los Angeles quake), Adventures 
In Meeting Planning column, April 
1994, pg. 29 

* A Site Visit Spent in the Hospital, 
Adventures In Meeting Planning col- 
umn, May 1994, pg. 31 

e When Accessibility Matters Most 
(many attendees in wheelchairs), 
Adventures In Meeting Planning col- 
umn, June 1994, pg. 27 

¢ A Hotel Staff in Crisis (hotel chang- 
ing management during a meeting), 
Adventures In Meeting Planning col- 
umn, July 1994, pg. 21 

e Dealing With a Depressing Subject 
(seminar on infant death), Adventures 
In Meeting Planning, Aug. 1994, pg. 25 
e Making Peace With Dueling Suppli- 
ers, Adventures In Meeting Planning 
column, Sept. 1994, pg. 23 

e An Unexpected VIP (President Clin- 
ton), Adventures In Meeting Planning 
column, Oct. 1994, pg. 25 

e An Eleventh-Hour Costume Crisis, 
(costumes fail to arrive for football 
halftime show), Adventures In Meeting 
Planning column, Nov. 1994, pg. 29 

e Answering to a Higher Authority 
(planning kosher banquet), Adventures 
In Meeting Planning, Dec. 1994, pg. 27 
e Handling a Flood of Visa Requests, 
Adventures In Meeting Planning col- 
umn, Jan. 1995, pg. 25 

e Accommodating Baseball's Warring 
Parties, Adventures In Meeting Plan- 
ning column, Feb. 1995, pg. 23 

e Magic Carpet Ride (AlliedSignal 
Fiber’s incentive trip to Ireland’s Adare 
Manor), Feb. 1995, pg. 62 

e When the Menu Has to be Politically 
Correct (food must meet endangered 
species regulations), Adventures In 
Meeting Planning, March 1995, pg. 21 
e Squeezing in Last-Minute Exhibitors, 
Adventures In Meeting Planning col- 
umn, March 1995, pg. 23 

e Investing in Quality for Important 
Investors (persuading investors to buy 
more stock), Adventures In Meeting 
Planning column, May 1995, pg. 27 

e When the Media Comes Knocking 
(news crew needs “live” footage before 
show opens), Adventures In Meeting 
Planning column, June 1995, pg. 25 

e Regrouping After a Fire (venue on fire 
as group arrives), Adventures In Meet- 
ing Planning column, July 1995, pg. 25 
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(news crew needs “live” footage before 
show opens), Adventures In Meeting 
Planning column, June 1995, pg. 25 

e Regrouping After a Fire (venue on fire 
as group arrives), Adventures In Meet- 
ing Planning column, July 1995, pg. 25 








¢ When the Trophies Don't Arrive (for 
a golf tournament), Adventures In 
Meeting Planning, Aug. 1995, pg. 31 

e Equal Treatment for 34 Defense 
Ministers (assigning identical room 
space), Adventures In Meeting Plan- 
ning, Sept. 1995, pg. 27 

e Handling a Stampede of Walk-ins, 
Adventures In Meeting Planning col- 
umn, Oct. 1995, pg. 28 

¢ When Politics Takes Precedence 
(U.N. women’s conference in Beijing), 
Newsline, Nov. 1995, pg. 17 

e Turning Around a Client's Bad Idea, 
Adventures In Meeting Planning col- 
umn, Nov. 1995, pg. 27 

e A Large Meeting Without a Large 
Venue, Adventures In Meeting Plan- 
ning column, Dec. 1995, pg. 29 


CERTIFICATION 

e Are You Ready for the CMP Exam? 
Part 1 (sample questions), Nov. 1994 
e Are You Ready for the CMP Exam? 
Part 2, Dec. 1994, pg. 30 

e CMP Exam Getting a 10-Year Tune- 
Up, Newsline, Jan. 1995, pg. 19 

e Educating the Suppliers (more hote- 
liers earning CMP), Meeting Matters 
column, April 1995, pg. 171 


CHILD CARE 

e Checklist: Child-Care Programs, 
Feb. 1995, pg. 29 

e Family Planning (meetings with 
spouses and kids), March 1995, pg. 52 


CONFERENCE CENTERS 

e Conference Center Primer, Feb. 
1994, pg. 88 

¢ High Adventure (ropes courses at 
conference centers), July 1994, pg. 37 
e Day Trippers (using non-residential 
conference centers), July 1995, pg. 59 
e Checklist: Conference Centers (work- 
ing with), Sept. 1995, pg. 33 


CONTRACTS 

© Key Clauses for Your Contracts, The 
Law & The Planner, Feb. 1994, pg. 8 
* “Standard” Contracts: Help or Hype? 
(standardized hotel contracts), Newsline, 
March 1, 1994, pg. 18 

* Hotels Getting Tough on Contracts, 
Newsline, April 1994, pg. 19 

© Of Ducks and Contracts (definition 
of a legal contract), The Law & The 
Planner column, Feb. 1995, pg. 24 


© Good Service Guaranteed (service stan- 
dards in contracts), March 1995, pg. 63 

¢ Do Squatters Have Rights? (guests 
who overstay reservations, and “walk- 
ing” clauses to protect attendees), The 
Law & The Planner, March 1995, pg. 24 
e Safeguarding Deposits With Suppli- 
ers, The Law & The Planner column, 
Aug. 1995, pg. 32 

e “Talk is Cheap” and Other Truths 
(advice about contracts), The Law & 
The Planner, Sept. 1995, pg. 30 

¢ Modern Problems, Ancient Laws 
(Jewish rabbinical court solves meeting 
dispute), Short Cuts, Nov. 1995, pg. 14 
e The Many Faces of Cancellation 
Clauses, The Law & The Planner col- 
umn, Nov. 1995, pg. 30 


CONSERVATION 
e The Green Way (conservation and 
recycling at meetings), June 1995, pg. 56 


CONVENTION AND VISITOR BUREAUS 

e The Destination’s in the Mail (CVB 
literature), Feb. 1994, pg. 45 

¢ Reaching Out to Minorities (CVBs tar- 
get minority groups), Feb. 1995, pg. 30 
e Industry Questions CVB Role in Event 
Planning, Newsline, July 1995, pg. 21 


CONVENTION CENTERS 

© Welcome, First-Timers (first-time con- 
vention center users), Sept. 1994, pg. 120 
e New! Bigger! Better! (convention 
center projects), Nov. 1994, pg. 73 

© Convention Center Development 
Never Enough?, Feb. 1995, pg. 48 

e New York's Rotten Apple? (efforts to 
clean up Javits Center), May 1995, pg. 78 
e Big Centers Thinking Small (target- 
ing corporate groups), Newsline, July 
1995, pg. 17 

¢ Private vs. Public: Who Should Fund 
Convention Centers?, Sept. 1995, pg. 79 


CORPORATE PLANNERS 

e More Meeting Planners Collecting 
Commissions (and positioning corpo- 
rate meetings departments as profit 
centers), Newsline, Jan. 1994, pg. 15 
e Handling Executives’ Requests (top 
brass at meetings), The Corporate 
World column, March 1, 1994, pg. 26 
e Reengineering and You (impact on 
corporate meeting planners), The Cor- 
porate World column, Sept. 1994, pg. 26 
e Bringing Home the Bonus, Oct. 


1994, pg. 35 

e Can Meeting Planning Departments 
Register a Profit?, Nov. 1994, pg. 49 

© The In-House Meeting (meeting at 
corporate headquarters), The Corpo- 
rate World column, May 1995, pg. 30 

© A Basket of Ideas for Company Pic- 
nics, Short Cuts, June 1995, pg. 13 

© Your Next Job: Company Trainer 
(planning training seminars), The Cor- 
porate World column, Aug. 1995, pg. 38 
e Spying Eyes (corporate espionage at 
meetings), Sept. 1995, pg. 48 


CRUISES 

© Blueprint for a Site Inspection (inspect- 
ing cruise ships), April 1994, pg. 51 

e Sea Change (new trends in cruises), 
Sept. 1994, pg. 57 

e What to Wear on a Cruise, On Trav- 
el column, March 1995, pg. 24 

e Seasickhess Tips, On Travel column, 
March 1995, pg. 24 

e Smooth Sailing (roundup of new 
luxury liners), April 1995, pg. 53 

e The Shore Thing (planning shore 
excursions), Incentive Supplement, 
Sept. 1995, pg. 30 


DESTINATION MANAGEMENT COMPANIES 

¢ Checklist: Choosing a Destination 
Management Company, June 1994, 
pg. 49 

¢ DMC Networks: Making Them Work 


for You, Incentive Management col- 


umn, March 1995, pg. 26 


DIVERSITY 

e Uncomfortable Truths (diversity in 
the meetings industry), Observations 
column, May 1994, pg. 258 

¢ Reaching Out to Minorities (CVBs tar- 
get minority groups), Feb. 1995, pg. 30 


ENTERTAINMENT 

e The Beat Goes On (finding musical 
entertainment at affordable 
April 1995, pg. 40 


prices), 


ETHICS 

¢ Of Right and Wrong: Ethics Poll 
Raises Questions, Newsline, July 1994, 
pg. 16 

© The Lying Game (between planners 
and suppliers), Sept. 1994, pg. 63 

e The Big Rip-Off (Salomon Brothers 
planner guilty of fraud), Dec. 1994, pg. 50 
e His Pass, Your Move (planners facing 
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sexual harassment), April 1995, pg. 46 


FOOD AND BEVERAGE 

¢ Checklist: Food & Beverage Plan- 
ning, Jan. 1994, pg. 155 

© Who's Who in the Food Chain (hotel 
F&B departments), Food & Beverage 
column, Feb. 1994, pg. 149 

e Look What's Coming to Dinner 
(steak and chocolate are back on ban- 
quet menus), April 1994, pg. 46 

e Naturally Speaking (organic pro- 
duce and free-range meats), Food & 
Beverage column, May 1994, pg. 34 

¢ The Box Lunch, Food & Beverage col- 
umn, Golf Supplement, July 1994, pg. 10 
e Beverages on a Budget, Food & Bev- 
erage column, Aug. 1994, pg. 28 

e Salad Days (primer on_ salad 
greens), Food & Beverage column, 
Oct. 1994, pg. 30 

e When Is Java Too Hot to Handle?, 
Newsline, Dec. 1994, pg. 22 

© Getting Creative With Beverages, Food 
& Beverage column, Jan. 1995, pg. 30 
© Sweet Conclusions (banquet desserts), 
Food & Beverage, March 1995, pg. 40 
e The Breakfast Hook (how to lure atten- 
dees to breakfast), May 1995, pg. 70 

e How to Drive a Catering Director Crazy 
(their gripes about planners), Food & 
Beverage column, June 1995, pg. 34 

e Fine Food for Everyone (accommo- 
dating special dietary needs), Short 
Cuts, Aug. 1995, pg. 16 

e Jolt Control (caffeine counts of popu- 
lar items), Short Cuts, Aug. 1995, pg. 16 
¢ When the Reception Doubles as Din- 
ner (sating a crowd with finger foods), 
Food & Beverage, Sept. 1995, pg. 32 

¢ Weights & Measures (buying F&B in 
bulk), Oct. 1995, pg. 37 

¢ The Sometime Sommelier (matching 
wines and food), Food & Beverage col- 
umn, Dec. 1995, pg. 32 


GAMING 

e The State of the Game (update on 
casino gambling), June 1994, pg. 73 

¢ Betting on Gambling, Meeting Mat- 
ters column, Aug. 1994, pg. 173 

¢ A Guide to Casino Hotels, June 1995, 
pg. 103 


GOLF 

© Golf's ‘Green’ Movement (environ- 
mental issues), Newsline, Golf Supple- 
ment, July 1994, pg. 3 


108 « MEETINGS & CONVENTIONS 





© Golf Video Reviews, Golf Supplement, 
July 1994, pg. 7 

e Hiring a Professional Golfer, Back To 
Basics, Golf Supplement, July 1994, pg. 8 
e The Box Lunch (golf outing lunches), 
Food & Beverage column, Golf Sup- 
plement, July 1994, pg. 10 

© Checklist: Planning a Golf Tourna- 
ment, Golf Supplement, July 1994, pg. 12 
e Ace in the Hole (golf tournaments), 
Golf Supplement, July 1994, pg. 14 

e Driving Around the States (profiles 
of four golfing regions), Golf Supple- 
ment, July 1994, pg. 23 

e Into the Green (planners who play 
golf), Golf Supplement, July 1994, pg. 32 
e Highland Swing (golf incentive itin- 
eraries in Scotland), Golf Supplement, 
July 1994, pg. 34 

e Back to School (golf instructional 
programs), Golf Supplement, July 
1994, pg. 39 

© Greens to Envy (Florida’s golf courses), 
Florida Supplement, April 1995, pg. 15 
¢ Hit the Links, Seal the Deal (seminars 
that teach golf business strategies), 
Short Cuts, Sept. 1995, pg. 13 

e Texas Tees (six great courses), Texas 
Supplement, Nov. 1995, pg. 11 


GOVERNMENTILEGISLATIVE ISSUES 

¢ Travel Industry Awaits Impact of 
GOP Leadership in Congress, Newsline, 
Jan. 1995, pg. 20 

¢ Travel Industry Acts to Maintain Its 
Voice on Capitol Hill, Newsline, March 
1995, pg. 16 

¢ When the Travel Industry Talks, 
These Three Congressmen Listen (Neil 
Abercrombie, Toby Roth and James 
Oberstar), Newsline, May 1995, pg. 17 
e Taking Liberty? (calling for more lib- 
eral immigration laws), Observations 
column, Sept. 1995, pg. 186 

e Success and Failure in D.C. (what 
really happened at the White House 
Conference on Travel and Tourism), 
Newsline, Dec. 1995, pg. 19 


GROUND TRANSPORTATION 

© Ground Transportation With Flair, 
Incentive Management column, April 
1994, pg. 31 

e The Right Track (light rail transit sys- 
tems), Short Cuts, Aug. 1994, pg. 11 

© Checklist: Air and Ground Trans- 
portation, June 1995, pg. 45 

e Rules of the Road (working with 


ground transportation companies), 
Aug. 1995, pg. 78 


HEALTH 

e Eating Lean on the Go: All You Need 
to Know, On Travel, Oct. 1994, pg. 32 
e Sniffle, Wheeze, Cough, Barf (travel- 
ing when sick), On Travel column, 
Dec. 1994, pg. 30 

e Snow Jobs (snow shoveling safety 
tips), Short Cuts, Jan. 1995, pg. 16 

e Your Pounding Head (headache 
triggers and cures), Short Cuts, Feb. 
1995, pg. 12 

© Quality ZZZs (how to improve your 
sleep), Short Cuts, March 1995, pg. 12 
e Seasickness Tips, On Travel column, 
March 1995, pg. 24 

e Good ’N Fast (healthy fast food), 
Short Cuts, March 1995, pg. 12 

e Keeping Fit: On the Road and On- 
Screen (recommended — exercise 
videos), Short Cuts, May 1995, pg. 13 
e Pasta Lovers, Don’t Panic (it’s okay 
for most dieters), Short Cuts, May 
1995, pg. 14 

e The World’s Healthiest Diet (Mediter- 
ranean diet), Short Cuts, June 1995, pg. 14 
e Blood Clots: Yet Another Risk of Flying, 
On Travel column, June 1995, pg. 32 

e Block That Sun! (preventing sun- 
burn and skin cancer), Short Cuts, July 
1995, pg. 14 

e Jolt Control (caffeine counts of popu- 
lar items), Short Cuts, Aug. 1995, pg. 16 
e Easing the Strain of Carry-On Lug- 
gage (how to avoid backaches), On 
Travel column, Aug. 1995, pg. 34 

e One Less Virus to Worry About (vac- 
cine developed for hepatitis A), Short 
Cuts, Sept. 1995. pg. 14 

e Clean and Sober? (developing drug 
and alcohol abuse prevention pro- 
grams), Short Cuts, Sept. 1995, pg. 15 
e Think Before You Drink (alcohol in- 
flight), Short Cuts, Oct. 1995, pg. 14 

e Take Two Pills and ZZZZZZ... (mela- 
tonin), Short Cuts, Nov. 1995, pg. 14 
¢ Traveling for Two (pregnancy), On 
Travel column, Dec. 1995, pg. 30 

e Get Your Back Up (workplace tips to 
avoid backaches), Short Cuts, Dec. 
1995, pg. 16 


HOTELS/HOTEL CHAINS 
e Asking the Experts (hotels’ meeting 
planner advisory boards), Feb. 1994, 


pg. 37 








© Top 10 Hotel Billing Errors, March 1, 
1994, pg. 35 

© Restitution (when hotels mess up), 
May 1994, py. 48 

e The Rise and Fall of Room Taxes, 
June 1994, pg. 54 

e More Hotels Forging Alliances (team- 
ing up to market and service mieet- 
ings), Newsline, Aug. 1994, pg. 17 

¢ Who's Who at the Hotel (hotel posi- 
tions), Back To Basics, Aug. 1994, pg. 24 
e The Link Outside the Chains (hotel 
rep firms), Dec. 1994, pg. 58 

e Fairmont, Adam’s Mark and Wynd- 
ham: Small Chains with Big Growth 
Plans, Newsline, Feb. 1995, pg. 15 

e Hotels Boost Planner Incentives 
(rewards for booking meetings), 
Newsline, March 1995, pg. 15 

¢ Marriott Putting on the Ritz with 
Investment in Luxury Chain, 
Newsline, March 1995, pg. 16 

e The Rating Game (Mobil and AAA 
ratings losing clout), April 1995, pg. 34 
¢ Turnaround Time (what the hotel 
industry's comeback means for plan- 
ners), May 1995, pg. 101 

e At Last: Hotels Make Coffee to Go 
(convenience stores, coffee bars and 
carts), Short Cuts, June 1995, pg. 15 

e The Prince Who Would Be Hotel 
King (Prince Al-Waleed of Saudi Ara- 
bia), Newsline, June 1995, pg. 17 

e Mid-Price Hotels Dressing Up for 
Business, Newsline, June 1995, pg. 18 
¢ Hilton and Sheraton: Breaking Up Isnt 
Hard to Do(spinning off divisions to 
shareholders), Newsline, July 1995, pg. 20 
¢ A Conversation With Bill Marriott, 
July 1995, pg. 35 

e Help Wanted: Hotels in South Adapt 
to Scarce Labor (Opryland recruits 
workers from Puerto Rico), Newsline, 
Aug. 1995, pg. 26 

e Tales from the Construction Zone 
(renovation during meetings), Aug. 
1995, pg. 50 

e Higher Hotel Rates Here to Stay, 
Newsline, Nov. 1995, pg. 21 

¢ Beware of Hotel Cancellation Policies, 
On Travel column, Nov. 1995, pg. 32 

e Checklist: How to Write and Use a 
Hotel RFP, Nov. 1995, pg. 34 

e Inn Places (using B&Bs and country 
inns for meetings), Nov. 1995, pg. 81 


INCENTIVE TRAVEL 


e Head Trips (educational incentives), 


Incentive Supplement, Sept. 1993, pg. 3 
Pillow Gifts: Making The Incentive Magic 
Last, Short Cuts, March 1, 1994, pg. 12 

e Alone on an Island (six private 
islands ideal for incentive programs), 
March 1, 1994, pg. 68 

e Highland Swing (golf incentive itin- 
eraries in Scotland), Golf Supplement, 


July 1994, pg. 34 


e Perfect in Every Way (site inspecting 
properties for incentive programs), 
Incentives section, Sept. 1994, pg. 9a 
e True Highs (adventure programs), 
Incentives section, Sept. 1994, pg. 17a 
e Hot to be Trod (up-and-coming 
incentive destinations), Incentives sec- 
tion, Sept. 1994, pg. 27a 

e Magic Carpet Ride (AlliedSignal 
Fiber’s incentive trip to Ireland’s Adare 
Manor), Feb. 1995, pg. 62 

¢ DMC Networks: Making Them Work 


for You, Incentive Management col- 


umn, March 1995, pg. 26 

e An Exceptional Experience (M&C 
roundtable with six incentive industry 
veterans), May 1995, pg. 35 

e The Travel Agency and Incentives 
(risks of adding incentive travel ser- 
vices), Incentive Management column, 


July 1995, pg. 32 


© Go Figure (budgeting for an incen- 
tive program) Incentive Supplement, 
Sept. 1995, pg. 2 

e just Rewards (what motivates 
today’s work force), Incentive Supple- 
ment, Sept. 1995, pg. 24 


INDEPENDENT PLANNERS 

© Going it Alone: Survival Skills for Your 
First Year in Business, Oct. 1995, pg. 59 
e Growing Pains (how to grow your 
business beyond the first year), Nov. 
1995, pg. 37 


INSURANCE 

e Are You Covered? (insurance and 
legal aspects of international meet- 
ings), Oct. 1995, pg. 40 

© Waking up to Insurance (types of 
coverage you may need), The Law & 
The Planner column, Dec. 1995, pg. 28 


INTERNATIONAL MEETINGS 

e Checklist: International Meetings 
and Exhibits, April 1994, pg. 33 

e Asian Ways (negotiating with hotels 
in Asia), April 1994, pg. 34 

e Shipping Made Simple (international 


meetings), June 1994, pg. 69 

e Foreign Aid (handling emergencies 
abroad), Oct. 1994, pg. 39 

e When Cultures Clash (protocol faux 
pas), March 1995, pg. 48 

e The Art of Translation (how to hire 
a translator), Back To Basics column, 


July 1995, pg. 24 


e Are You Covered? (insurance and 
legal aspects of international meet- 
ings), Oct. 1995, pg. 40 

e Checklist: Safety Abroad, Dec. 1995, 
pg. 34 


JOB/CAREER 

© Are You Awash in Your Own Clutter? 
Yes? Then Read This, Short Cuts, March 
1, 1994, pg. 13 

e Learning is Forever (meeting planning 
courses and certifications), Meeting 
Matters column, March 1, 1994, pg. 126 
e Picking Up the Pieces (entering the 
meeting planning process midstream), 
May 1994, pg. 39 

e Switching Sides (meeting planners 
becoming suppliers and vice versa), 
Your Career column, June 1994, pg. 30 
e Help Wanted (how to interview and 
hire an assistant), June 1994, pg. 50 

e Identity Crisis (meeting planners’ 
many titles), July 1994, pg. 48 

e J Resolve...;New Year’s resolutions 
worth keeping), Jan. 1995, pg. 40 

e Running the Meetings Department 
on the Run, The Corporate World col- 
umn, Feb. 1995, pg. 27 

e Light the Corners of Your Mind (how 
to improve your memory), Short Cuts, 
March 1995, pg. 13 

e Manners Matter (how to avoid eti- 
quette mistakes), June 1995, pg. 76 

e Talk to Me Today or Tomorrow I’m 
Gone (getting suppliers to return your 
calls), Short Cuts, July 1995, pg. 15 

e How to Reinvent Your Career (jobs 
meeting planners are already qualified 
for), July 1995, pg. 38 

e In the Line of Fire (how to rebound 
from a bad meeting), Aug. 1995, pg. 54 
e Facing up to Sexual Harassment, The 
Law & The Planner, Oct. 1995, pg. 30 
© The Networking Life (how good contacts 
can change your life), Nov. 1995, pg. 66 
© Confessions of an Ex-wallflower, 
Observations, Nov. 1995, pg. 142 

e Taking Over Travel (meeting plan- 
ners overseeing travel management), 
Dec. 1995, pg. 52 
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¢ Class Acts (universities offering 
meeting planning courses, certifi- 
cates), Dec. 1995, pg. 43 


LABOR UNIONS 

e A Delicate Balance (strife between 
hotels and union labor), Meeting Mat- 
ters column, Jan. 1995, pg. 116 

¢ Laboring for Solutions (high labor 
rates in U.S. cities), Meeting Matters 
column, Oct. 1995, pg. 174 


LIQUOR LIABILITY 

e Liquor Liability, Continued (trends 
in liquor liability), The Law & The 
Planner column, May 1994, pg. 32 


MEDIA 

e When the Media Come Knocking 
(dealing with reporters), Back To 
Basics column, Sept. 1994, pg. 22 


MEDICAL MEETINGS 
e Prescription for Survival (how man- 
aged care impacts medical meetings), 
Jan. 1995, pg. 46 


MEETING CONTENT/PROGRAMMING 

e Lessons Learned (making meetings 
more educational), June 1994, pg. 58 

e Funny Business (putting humor into 
meetings), July 1994, pg. 56 

© Checklist: Program Design, Jan. 1995, 
pg. 31 

e Avoiding the Annual Rut (injecting 
life into annual meetings), Back To 
Basics column, March 1995, pg. 20 

¢ Checklist: Developing a Business 
Plan for a Meeting, March 1995, pg. 41 
e The Pressure Is On (small meetings 
are shorter, more intense), March 
1995, pg. 43 

e The Breakfast Hook (how to lure 
attendees to breakfast), May 1995, pg. 
70 

¢ Team Building (exercises that build 
trust), May 1995, pg. 118 

e In-Room Interaction (games 
activities), May 1995, pg. 125 

e A Basket of Ideas for Company Pic- 
nics, Short Cuts, June 1995, pg. 13 

e Toward Better Committee Meetings, 
Back To Basics column, June 1995, pg. 24 
© Winging It (making the most of air- 
port meetings), June 1995, pg. 46 

e Bring on the Aura Masters (New Age 
meeting enhancers), Short Cuts, July 
1995, pg. 13 


and 
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MEETING EVALUATION 
e Checklist: Post-Meeting Evaluation, 
March 1, 1994, pg. 30 


MEETING MATERIALS 

© Shipping Supplies to the Meeting Site, 
Back To Basics, March 1, 1994, pg. 22 
e Shipping Made Simple (international 
meetings), June 1994, pg. 09 

© Hello, My Name ks... (name badges), 
Back to Basics column, Feb. 1995, pg. 22 


MEETING PROMOTION 

e News Coverage, for the Price of a 
Stamp, Back to Basics, Jan. 1995, pg. 24 
¢ The Power of Promotion, Incentive 
Management column, Oct. 1995, pg. 34 


MEETING REGISTRATION 

¢ Registration Made Simpler, Back To 
Basics column, April 1994, pg. 28 

e¢ Checklist: Registration Procedures 
and Materials, May 1994, pg. 37 


MEETING ROOMS, ENVIRONMENT 

¢ Meeting Room Surprises (pillars, low 
ceilings and other obstructions), Back 
To Basics column, Jan. 1994, pg. 151 
¢ Checklist: Meeting Rooms, Feb. 1994, 
pg. 153 

e 3-D: A Better View of Hotel Space?, 
Newsline, Sept. 1994, pg. 18 

e Rooms for Improvement (seminar 
formats), Jan. 1995, pg. 37 

¢ No Bells, No Whistles (why low-tech, 
personal meetings work), Observa- 
tions column, March 1995, pg. 122 

e Flower Power (creative center- 
pieces), Dec. 1995, pg. 38 


MEETING SPONSORSHIPS 

e¢ Making Sponsorships Work (how to 
attract meeting sponsors), Back To 
Basics, Aug. 1995, pg. 30 


MEETING STAFF 

¢ Boot Camp for Meeting Staff (pre- 
event training for on-site staff), Back 
To Basics column, Dec. 1995, pg. 26 


MEETINGS MARKET 
e Meetings Market Report 1994, Aug. 
1994, pg. 60 


MEETINGS INDUSTRY ASSOCIATIONS 

e At the Grass Roots Level (meetings 
industry association chapters), Meeting 
Matters column, May 1994, pg. 260 


e Travel Industry Acts to Maintain Its 
Voice on Capitol Hill, Newsline, March 
1995, pg. 16 

e Industry Players Head to the Hill 
(MPI’s second Legislative Action Day), 
Newsline, March 1995, pg. 15 

e A Guide to Industry Expos (meetings 
industry trade shows), April 1995, pg. 59 
© The Merits of Recognition (excellence 
awards given by MPland others), 
Meeting Matters, June 1995, pg. 218 

© Difficult Launch for IACVB Project 
(troubled plans for Central Convention 
Housing Reservation System), 
Newsline, Aug. 1995, pg. 19 

e MPI Conference Marred By Christ- 
ian Prayer, Construction, Newsline, 
Aug. 1995, pg. 20 

e Higher Ed for IAEM Independents 
(new educational programs for inde- 
pendent show organizers), Newsline, 
Sept. 1995, pg. 18 


MUSIC LICENSING 

e Music to the Ears (favorable outcome 
of a music licensing lawsuit), The Law 
& The Planner, July 1994, pg. 22 

e Progress Slow on Music Licensing 
(industry waiting for legislation), June 
1995, Newsline, pg. 20 


NEGOTIATING 

e The Year of the Negotiation (creative 
negotiating with suppliers), Bureau 
Business column, Feb. 1994, pg. 12 

© Cutting a Great Hotel Deal (negoti- 
ating skills), Sept. 1994, pg. 43 

e Checklist: Hotel Negotiations, Aug. 
1995, pg. 41 

e Negotiations from the Hotelier’s 
Point of View, Oct. 1995, pg. 62 


OFF-SITE VENUES 

¢ To the Manor Borne (mansions), Jan. 
1994, pg. 62 

¢ Holy Places (churches and other reli- 
gious venues), March 1, 1994, pg. 48 
e Presidential Libraries: Not The White 
House, But The Next Best Thing, Short 
Cuts, June 1994, pg. 13 

¢ Hang With the Action Heroes (sports 
halls of fame), Short Cuts, Oct. 1994, 
pg. 11 

e Keepers of the Fame (celebrity muse- 
ums), Short Cuts, Nov. 1994, pg. 15 

© Made Right Here in America (tours of 
factories), Short Cuts, Dec. 1994, pg. 13 
e Strange But True (bizarre party 








places), Dec. 1994, pg. 46 

e Now Meeting at a Theater Near You 
(meeting in movie theaters), Short 
Cuts, July 1995, pg. 14 

© Outta Sites (alternative trade show 
venues), Oct. 1995, pg. 71 


PERSONAL ISSUES 

e Love & Work (balancing career and 
personal life), Jan. 1994, pg. 52 

© Private Parties (planning events for 
relatives and friends), May 1994, pg. 42 
e Shy No More (conquering shyness), 
Aug. 1994, pg. 56 

e I Resolve...New Year's resolutions 
worth keeping), Jan. 1995, pg. 40 

¢ Tips for the White-Knuckle Flyer, On 
Travel column, Feb. 1995, pg. 28 

¢ Parenting in the '90s, Observations 
column, Feb. 1995, pg. 148 

e Singing the No-Vacation Blues (plan- 
ners who don’t take their vacation 
time), Short Cuts, March 1995, pg. 11 
e Light the Corners of Your Mind (how 
to improve your memory), Short Cuts, 
March 1995, pg. 13 

e His Pass, Your Move (planners facing 
sexual harassment), April 1995, pg. 46 
e Manners Matter (how to avoid eti- 
quette mistakes), June 1995, pg. 76 

e A Little Lower Than the Angels (in 
defense of prayer at meetings), Obser- 
vations column, Aug. 1995, pg. 123 

¢ Clean and Sober? (developing drug 
and alcohol abuse prevention pro- 
grams), Short Cuts, Sept. 1995, pg. 15 

e Facing up to Sexual Harassment, The 
Law & The Planner, Oct. 1995, pg. 30 
¢ Meeting Moms Unite (Washington, 
D.C.-area association of mothers in the 
industry), Short Cuts, Dec. 1995, pg. 16 


PHILANTHROPY 

e Meeting Needs (group community 
service projects, donating food to the 
needy), Nov. 1994, pg. 54 


PHOTOGRAPHY 
e Photographs and Your Meeting, Back 
To Basics column, May 1994, pg. 30 


PLANNER CENSUS 

e Mé&C Planner Census (survey of 
meeting planners’ professional and 
personal lives), Sept. 1995, pg. 57 


PRODUCTION COMPANIES 
e Checklist: Choosing a Production 


Company, Sept. 1994, pg. 30 
© Stage Coaches (production compa- 
nies), Nov. 1995, pg. 40 


PROFESSIONAL RELATIONSHIPS 

e The Pre-Con Meeting, Back To 
Basics column, July 1994, pg. 47 

© Checklist: Gratuities, July 1994, pg. 27 
© The Lying Game (meeting planners 
and suppliers being less than honest 
with one another), Sept. 1994, pg. 63 
© When Two Sides Duke it Out (airing 
planner/supplier gripes), Short Cuts, 
Aug. 1995, pg. 15 

e The Rap on Thank-You Gifts (gifts 
suppliers can give planners), Short 
Cuts, Sept. 1995, pg. 14 


RECOGNITION 

e The Merits of Recognition (excel- 
lence awards given by MPI and oth- 
ers), Meeting Matters column, June 
1995, pg. 218 

© Checklist: Planning an Awards Ban- 
quet, July 1995, pg. 33 

e A Time to Shine (how to stage an 
awards ceremony), Nov. 1995, pg. 74 


RECREATION 

e Winter Fun for Non-Skiers, 
1994, pg. 69 

e The Joy of Shopping (shopping itin- 
eraries in six cities), May 1994, pg. 55 
© Limiting the Liability in Leisure, The 
Law & The Planner column, Aug. 1994, 
pg. 26 

e Indulging in the Sports of Kings 
(shooting and falconry), Short Cuts, 
Jan. 1995, pg. 16 

e These Boots Were Made For Dancin 
(Texas dance primer), Texas Supple- 
ment, Nov. 1995, pg. 4 


Jan. 


SECOND-TIER/SUBURBAN CITIES 

e It's Academic (profiles of six college 
towns), Aug. 1994, pg. 87 

© Sitting Pretty (five cities on the brink 
of first-tier status), Oct. 1994, pg. 71 

e 10x 10 (ten reasons to meet in ten 
challenger cities), May 1995, pg. 84 


SECURITY 

© Safeguarding Your Property (at 
meetings), The Law & The Planner 
column, June 1994, pg. 28 

e Foreign Aid (handling emergencies 
abroad), Oct. 1994, pg. 39 

¢ Hiring Private Security, The Law & 


The Planner column, Nov. 1994, pg. 30 
© The Lessons of Tailbook, The Law & 
The Planner column, Jan. 1995, pg. 26 
¢ Airport ATMs (safety tips and practi- 
cal advice), On Travel column, Ian 
1995, pg. 28 

¢ Dealing with Dangerous Events, The 
Law & The Planner, July 1995, pg. 28 
e Spying Eyes (corporate espionage at 
meetings), Sept. 1995, pg. 48 
© Checklist: Safety Abroad, Dec 
pg. 34 


1995. 


SITE SELECTION 
e Site Inspecting by Phone, The Law & 


The Planner column, March 1, 1994 


pg. 24 

e When to Take a Fam Trip, Back To 
Basics column, June 1994, pg. 26 

© Checklist: Site Inspection, April 1995 
pg. 31 

© Site Selection: The Battle for Consen- 
sus (in choosing association meeting 
locales), Aug. 1995, pg. 64 

e The Legwork of Site Selection (what 
to do before the site inspection), Back 
To Basics column, Nov. 1995, pg. 24 


SPAS 
© Abbbbb... (upscale meetings at 
spas), July 1994, pg. 29 


SPEAKERS 

© TelePrompTers: On the Side of the 
Speaker, Back to Basics column, Feb 
1994, pg. 148 

e Talk Can Be Cheap (speakers who 
offer good value), March 1, 1994, pg. 63 
© Celebrities, in the Name of Charity 
(celebrity speakers who will waive their 
fees), Short Cuts, Sept. 1994, pg. 13 

© The In-House Speakers Bureau (for 
corporations), Back To Basics column, 
Nov. 1994, pg. 28 

e People are Talking (hot speaker top- 
ics), Feb. 1995, pg. 71 

© Speakers (profiles of seven who inter- 
act with audiences), May 1995, pg. 110 
© Politically Speaking (speakers who 
talk about politics), Aug. 1995, pg. 42 
e Negotiating With Speakers, Back To 
Basics column, Oct. 1995, pg. 26 

e Limits Placed on Journalists’ Free- 
dom to Speak (barred from accepting 
fees), Newsline, Dec. 1995, pg. 22 


SPOUSE/GUEST PROGRAMS 
© The Joy of Shopping (shopping itin- 
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eraries), May 1994, pg. 55 

e Family Planning (meetings with 
spouses and kids), March 1995, pg. 52 
e¢ Checklist: Spouse Programs, Oct. 
1995, pg. 35 


TECHNOLOGY 

¢ Taming Your Computer (becoming 
more comfortable with office comput- 
ers), Short Cuts, June 1994, pg. 11 

¢ Beware The Software Cops (copying 
of computer software), The Law & The 
Planner column, Sept. 1994, pg. 24 

¢ Boom! Crash! Bang! Vidiots Hit the 
Road (video games for portable com- 
puters), Short Cuts, Feb. 1995, pg. 11 

e Two Years From Now, Rain. Tomor- 
row...Who Knows (Convention Sky- 
watch forecasts weather for events in 
the future via computer), Short Cuts, 
March 1995, pg. 12 

e For Planners, Cyberspace is the Hot 
Address (CVBs and hotel chains on the 
Internet), Newsline, May 1995, pg. 18 

¢ Bumps Along the Information Super- 
highway (legal issues of electronic 
communication), The Law & The Plan- 
ner column, June 1995, pg. 28 

e Trade Shows Take First Steps Into 
Online World, Newsline, Sept. 1995, 
pg. 20 

© Get Smart (how technology is trans- 
forming trade shows), Dec. 1995, pg. 65 


TECHNOLOGY PRODUCTS 

e Software Reviews: Meeting Expense 
Monitor and Quorum, Technology 
column, Jan. 1994, pg. 154 

e Fast Forward: Casio Board Copy CP- 
1000, Short Cuts, March 1, 1994, pg. 13 
e Fast Forward: Kodak Photo CD, 
Short Cuts, April 1994, pg. 15 

e Fast Forward: MPINet, Short Cuts, 
May 1994, pg. 19 

e Fast Forward: SuperEar Personal 
Sound Enhancer, June 1994, pg. 13 

e Fast Forward: InFocus LightPro 540 
(LCD panel), July 1994, pg. 13 

e Fast Forward: Virtual Reality, Aug. 
1994, pg. 13 

e Fast Forward: Room Viewer (com- 
puter tool to design room setups), 
Sept. 1994, pg. 15 

e Fast Forward: Quickspace (hotel 
database), Oct. 1994, pg. 13 

e Fast Forward: Plus Boardfax (writ- 
ing board), Nov. 1994, pg. 17 

e Fast Forward: Reply Wireless Group 
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Response System, Dec. 1994, pg. 15 

e Fast Forward: Simon (cellular 
phone/PDA), Short Cuts, Jan. 1995, pg. 17 
e Fast Forward: Executive Headrest, 
Short Cuts, Feb. 1995, pg. 13 

e Fast Forward: Pointmaker (video 
marker), Short Cuts, March 1995, pg. 13 
e Fast Forward: CardScan Plus (busi- 
ness card scanner), Short Cuts, March 
1995, pg. 13 

e Fast Forward: Megavision FV-600 
(portable color video projection sys- 
tem), Short Cuts, May 1995, pg. 15 

e Fast Forward: CM-RX100 Cellular 
Phone (palm-sized), Short Cuts, June 
1995, pg. 15 

e Fast Forward: NCS Survey Software, 
Short Cuts, July 1995, pg. 15 

e Fast Forward: Notebook Hybrids 
(notebook computers as _ projection 
panels), Short Cuts, Aug. 1995, pg. 17 
e Fast Forward: Remote Control and 
MouseDisk (wireless mouse for presen- 
tations), Short Cuts, Sept. 1995, pg. 15 
e Fast Forward: FotoFUN! Color Photo 
Printer, Short Cuts, Oct. 1995, pg. 15 

e Fast Forward: Staff Scheduling Soft- 
ware, Nov. 1995, pg. 15 

e Fast Forward: Portable Printers, Short 
Cuts, Dec. 1995, pg. 17 


TECHNOLOGY/WEBSITE REVIEWS 

© Surf's Up: Travelweb, Short Cuts, Oct. 
1995, pg. 15 

e Surf's Up: The Meetings Industry Mall, 
Short Cuts, Nov. 1995, pg. 15 

e Surf's Up: Five CVBs, Short Cuts, Dec. 
1995, pg. 17 


TEMPORARY WORKERS 

© Checklist: Working With Volunteers, 
Dec. 1994, pg. 34 

e ...And The Price Is Right (volunteer 
workers), Dec. 1994, pg. 67 

© Where to Go in the Interim (place- 
ment agency for temporary planners), 
Short Cuts, Dec. 1995, pg. 15 


THEME PARTIES 

e If You Can't Take the Heat, Stay Out 
of the Kitchen Party (theme parties in 
convention center kitchens), Short 
Cuts, Jan. 1995, pg. 15 

© Who Needs Hot Lips, Anyway? (cre- 
ative theme party ideas), Aug. 1995, 
pg. 17 

¢ Holiday Parties With a Twist, Short 
Cuts, Nov. 1995, pg. 13 


TIPPING 
¢ Checklist: Gratuities, July 1994, pg. 27 


TRADE SHOWS/EXHIBITS 

e A Day in the Life of a Show Manag- 
er (profile of Anita Mott, manager of 
International Cosmetic & Fragrance 
Supplier Show), Jan. 1994, pg. 47 

e Attending a Trade Show, Back To 
Basics column, Oct. 1994, pg. 24 

e Those Griping Exhibitors (handling 
exhibitors’ complaints), Oct. 1994, pg. 
46 

© Working the Floor (designing trade 
show floors), Oct. 1994, pg. 63 

e Mounting a Trade Show, Back To 
Basics column, March 1995, pg. 22 

© Squeezing in Last-Minute Exhibitors, 
Adventures In Meeting Planning col- 
umn, March 1995, pg. 23 

© A Guide to Industry Expos (meetings 
industry trade shows), April 1995, pg. 59 
e New Wrinkle on Trade Show Audits 
(UNLV develops attendance audits), 
Newsline, May 1995, pg. 21 

¢ Checklist: Working With Exhibitors, 
May 1995, pg. 26 

e Checklist: Visiting a Trade Show 
(how attendees can make the most of 
trade shows), May 1995, pg. 31 

e Trade Shows Take First Steps Into 
Online World, Newsline, Sept. 1995, 
pg. 20 

© Outta Sites (alternative trade show 
venues), Oct. 1995, pg. 71 


TRAVEL AGENTS 

e Travel Agents: Friend or Foe? (threat 
posed by travel agents in meeting 
planning), March 1, 1994, pg. 54 

e The Travel Agency and Incentives 
(risks of adding incentive travel ser- 
vices), Incentive Management column, 


July 1995, pg. 32 


VIDEOCONFERENCING 

e As Costs Drop, Video Meetings Go 
Mainstream, Newsline, Jan. 1994, pg. 17 
e Visual Reality (video meetings), June 
1995, pg. 66 

e My Life in Videoconferencing (desk- 
top videoconferencing), Observations 
column, June 1995, pg. 216 

e Taming Videoconferencing, The 
Corporate World, July 1994, pg. 24 

e Videoconferencing Etiquette, The 
Corporate World column, Nov. 1995, 
pg. 20 @ 





